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ES Metals warrantees that all ES Metals System finishes completed by an AUTHORIZED ES Metals 
ARCHITECTURAL APPLICATOR (“Applicator”) shall be free from workmanship and/or material 
defects for the period specified below, subject to the conditions of this agreement.  

ES METALS AND THE APPLICATOR’S JOINT LIABILITY UNDER THIS WARRANTY SHALL BE 
LIMITED TO THE REFINISHING OR JOB CREDIT TOWARDS THE REPLACEMENT OF THE 
NONCONFORMING PRODUCTS COATED, AS DETERMINED BY ES METALS AND THE 
APPLICATOR AT THEIR DISCRETION AND DOES NOT INCLUDE REMOVAL OR THE 
INSTALLATION COST. ANY JOB CREDITS ISSUED SHALL BE LIMITED TO 100% OF THE 
ORIGINAL FINISHING COST.  

Warranty activation and coverage  

This performance warranty is extended solely to the customer and is non-transferable. Customer must 
submit to ES Metals a written warranty activation form to initiate coverage within 90 days from the 
installation date.  

Terms and Conditions  

This warranty covers only normal weathering, workmanship and material defects as specified herein 
and does not include defects or damages attributable to improper installation and or application of 
products, use or maintenance; highly corrosive environments; defects caused by accident, fire, flood, 
acts of god, or occurrences beyond the APPLICATOR’s control. The original warranty period shall not 
be extended by repair or replacement. This warranty is valid for the wood grain combinations and years 
listed in the annexed charts.  

1) Product coated will not fade in color more than 5 ΔE units as measured by Hunter Lab color 
difference as set forth per AAMA 2604 specifications as of the application date and in such way as to 
significantly adversely affect the appearance of the surface to which the product has been applied and 
result in damage to the surface.  

2) Coated surface will exhibit gloss retention of a minimum of 30% of the original using a 60 degree 
reading per AAMA 2604 specifications.  

3) Coating shall not chalk in excess of standard number 8 as illustrated in the ASTM D4214 test method 
A.  

End user responsibility  

Maintenance and cleaning must be documented in accordance to the manufacturer of the coated 
products instructions. A systematic maintenance program must be maintained to clean the surface 
periodically so as to prevent accumulation of concentrated salt deposits (coastal areas) and foreign 
debris.  
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Claims  

Any claim for defect under this warranty must be submitted to the APPLICATOR in writing within 30 
days after the discovery. The APPLICATOR will be given an opportunity to inspect the job and/or job 
site to determine the cause of failure.  

General Provisions  

EXCEPT AS EXPRESSLY PROVIDED IN THIS WARRANTY, DECORAL AND THE APPLICATOR 
MAKE NO OTHER WARRANTIES, EXPRESS OR IMPLIED INCLUDING THE WARRANTY OF 
MERCHANTABILITY; NO WARRANTY OF FITNESS FOR PARTICULAR PURPOSE AND NO 
WARRANTY FOR NONINFRINGEMENT. DECORAL AND THE APPLICATOR ARE NOT 
RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGE, LOSS OR INJURY TO 
PERSONS OR PROPERTY.  

Certain States do not allow limitation on the duration of an implied warranty or whether a warranty can 
exclude or limit incidental or consequential damages, therefore these limitations may not apply to you. 

LATITUDE ZONE MAPS 

 

Note: ES Metals reserves the right to change, amend, modify, suspend in all or part of this warranty 
program at any time without notice. 
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